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First Word

My thanks to those of you who 
completed the BID Survey and 

the hundreds that attended this year’s 
Know Your Neighbour Expo in May.

It’s amazing to think that it was four 
years ago at the first Know Your 
Neighbour event that we launched the 
Manor Royal BID Business Plan. We 
now have three years under our belt 
as a Business Improvement District 
and have made steady progress down 
the long list of items set out in that 
original plan. 

Since the Spring issue of this magazine 
we can point to more evidence of 
positive progress towards our goal 
of improving the trading and working 
environment and making the Business 
District the place “where the best 
companies and people choose to be.” 

The new signage and wayfinding 
system is now in place, and 
improvements to Gateway 3 are 
underway. Phase 2 of the security 
camera system is near completion, 
initial designs for new capital projects 
are reaching detailed stages, we have 
the initial findings of the Grey and 
Green Audits and I’m delighted to say 
that Gatwick Road (north section) 
is about to be resurfaced and the 
footbridge is under repair. 

My thanks as always to our partners 
who work with us to achieve all this, 
including West Sussex County Council 
and Crawley Borough Council. We 
continue to lobby them to help us 
achieve our objectives, let them know 
when they should be doing more but 

we must also balance that with praise 
for the support they give. I think we 
get that balance about right. 

That said we must not forget the role 
that we – the BID and the businesses – 
play in all of that. Without the BID much 
of what you read in this magazine and 
elsewhere would not happen. That’s 
why completing the BID Survey was so 
important because the BID does what 
the businesses want. The results of the 
survey genuinely influence our plans 
for investment, including our thoughts 
about any future BID, and the Board 
takes your feedback seriously. 

What we do next is influenced by what 
you have told us. You can read about 
what everyone else has said on the 
inside pages as well as at future events 
– like the AGM on 29th September, 
and Manor Royal Matters on the 9th 
November. Two important dates to save. 

Yours
Trevor Williams  
Chairman, MRBD Limited

Chairman’s Message
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Having worked on Manor Royal 
Business District for the past nine 

years, I’m passionate about making a 
difference for the companies based 
here and the people that work within 
the Manor Royal community. 

I was delighted to become a Director 
of the BID, mainly as it opens up 
opportunities to influence on the 
issues that matter to me and my 
employer, B&CE. 

As the Director of People & Premises 
at B&CE, it might not surprise you, 
that for me, people are the key to 
a successful business. Thanks to 
initiatives run by the BID, such as the 
volunteering opportunities at Crawter’s 
Brook, The People’s Park, it’s allowed 
people to work together in groups and 
give something back to  their local 
community. Getting them out from 
behind their desk can only be a positive 
thing and being out in the open air 

with fellow colleagues has a multitude 
of benefits including team working 
skills, creativity and compassion, which 
are valuable skills in the workplace.

Thanks to the Manor Royal BID 
initiatives, B&CE has been able to raise 
its profile and attract local talent who 
believe in what we do and our values. 
We want to create better lives for 
people in work, both financially and 
physically through our charitable trust 
and our occupational health company 

Constructing Better Health. I’m also 
part of the People Forum that creates 
local networking opportunities and 
knowledge sharing for HR Practitioners 
across the business district. This has 
been useful for B&CE as a growing 
business, as you can never rest on 
your laurels and being up-to-date and 
aware of local and national economic 
and employment issues are extremely 
important to enable the development 
of effective people strategies for the 
businesses that operate here. 

It’s great working within an area 
with an abundance of employment 
opportunities and high employment. 

With our second site due to open in 
July, we are excited about our future 
on Manor Royal and the employment 
opportunities that we are able to bring 
to the local area. 

Zoe Wright
Director of People & Premises, B&CE
Manor Royal BID Director

The Inside Track



At this year’s Showcase event almost 
60% of people indicated that 

improving the standards of appearance 
and maintenance were important, 
making this – alongside action on 
Transport and Parking – among the top 
issues for Manor Royal Business District.

In response, the BID undertook a 
thorough audit of the Green (soft) 
and Grey (hard) infrastructure. 
Using the expertise of Allen Scott 
Landscape Architects and Waterman 
civil engineers, we were able to get 
a decent idea of where there were 

specific areas in need of attention and 
where standards of maintenance were 
impacting on appearance or safety. 

The recommendations from these 
studies are being taken into account 
and we will report back on them in due 
course. Keep tabs on the eBulletin, 
website and future issues of Manor 
Royal News. In the meantime, if there 
are issues you would like to make us 
aware of, feel free to contact the BID 
Office. If we don’t know about it, we 
can’t do anything about it.     

BID News Round-up 
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Grey & Green Update

Not a new movie but a comment 
on the northern section of 

Gatwick Road and the Gatwick Road 
pedestrian footbridge, which has 
been closed for about 18 months. 
The good news is that action is 
planned to remedy both these issues 
in the next few weeks and months.

West Sussex County Council will be 
resurfacing the northern section 
of Gatwick Road between the 
roundabouts with Fleming Way and 
James Watt Way throughout July, with 
works taking place at night between 
8pm and 6am. 

The Gatwick Road footbridge, which 
has been closed since a vehicle 
crashed into it causing structural 
damage, will be removed from site 
for repair for approximately 12 
weeks. The repairs will take place 
off-site and the newly renovated 
bridge will complement other work 
being undertaken by Manor Royal BID 
to improve this important entrance to 
the business district. 

Full details and updates can be found 
in the News section of the Manor 
Royal BID website at   
www.manorroyal.org  

A Bridge Too 
Far – A Road Too 
Bumpy!

Manor Royal BID is undertaking 
improvements at Green Lane 

subway (Zone 3), leading from 
Northgate to Crompton Way. Ginger 
Moo Ltd artists worked directly 
with neighbouring businesses 
during a creative workshop in May. 
Hosted by CGG, managers from 
Cruiseway, Doosan, Eezehaul, 
HSBC, Papergraphics and Varian 
Medical Systems exchanged ideas 
to inspire the artists with their 
positive approach to environmental 
responsibilities.  

The subway received a deep clean 
in June, ready for an environment 
themed mural to be created along 

the walls and wings. This will ensure 
a more enjoyable experience to and 
from work along a popular cycling 
and pedestrian route.

“What was clear from the workshop 
is how seriously all of the 
businesses involved are taking their 
environmental responsibilities. We 
are looking forward to the outcome 
of this and other pipeline projects 
from the Manor Royal BID which 
offer continual improvement of our 
district.”    

Jane Jones, Financial Director, 
Eezehaul

Green Lane Subway 
Improvements Underway

Ginger Moo artists with Eezehaul, Doosan, CGG, Cruiseway, HSBC, Papergraphics



Businesses within the BID 
boundaries determine what the 

Manor Royal BID does. 

How the BID levy and other funds 
are invested, what the BID lobbies 
for and how issues affecting the 
business district are represented are 
all driven by the views expressed 
by businesses based here. It is for 
this reason that the Manor Royal BID 
Survey has been so important. 

The survey officially closed on 31st 
May but the deadline was extended 
to 24 June, to allow as many 
responses to be gathered as possible. 

The results will dictate the future 
of the BID and, potentially, form 
the basis for any Business Plan to 
support a second BID Term. 

At the Manor Royal Matters event on 
9th November we will explore how to 
respond to the results. For now here 
are some headlines. 
• Almost everyone said they 

were satisfied with Manor Royal 
Business District as a place to do 
business (97%), a big improvement 
on pre-BID satisfaction levels. Most 
felt it had got better over the past 
year (63%) and 77% felt the BID 
had helped. 

• Support for the BID was also high 
(78%) although 14% were still 
undecided.

• Among those things businesses 
felt it was important for the BID 
to do, promoting Manor Royal 
based businesses (67%), keeping 
businesses informed (71%) and 
providing a strong representative 
voice (73%) rated highly. Attracting 
more businesses and building a 
sense of community were also 
ranked highly.

There were also a number of 
recurring themes when it came 
to identifying those issues and 
opportunities you wanted the BID to 
focus on. 

Calls for the general appearance 
and street scene to be improved, 
concerns about the condition of the 
roads and footpaths, issues related 
to transport and parking along 
with some aspects of night time 
security, broadband speeds and the 
availability of decent facilities within 
the business district all emerged as 
areas for the BID to pick up.

Naturally some of these issues are 
more difficult to solve than others 
and we will need both the

 co-operation of our public partners 
and more detailed analysis about 
how we can constructively address 
these issues. Happily, work on some 
of the biggest concerns is already 
underway and in other areas planned 
projects are coming to fruition and 
action being taken.

However, the Manor Royal BID 
cannot do it all. To the business that 
asked for “more sunshine”, while we 
entirely agree that one is probably 
a bit beyond us although we will 
keep our fingers crossed for a great 
summer.

Our thanks to everyone who 
completed the survey. We take your 
responses very seriously and will 
be considering how we can respond 
to what you have told us and what 
that means for the BID. We will keep 
you posted and look to share all the 
findings at the Manor Royal Matters 
event. 

If there are other issues you would 
like to share in the meantime, there 
is no need to wait for the next 
survey, please get in touch with the 
BID office.
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Mid Term Review

You Said It!



Into its 66th year, Manor Royal 
Business District was definitely 

built to last – and is constantly 
changing. Arguably the biggest 
change is yet to come depending on 
the outcome of the airport expansion 
debate. However, even in the short 
time of the BID, recent changes have 
been undeniable and significant.

At the start of the Manor Royal BID 
just three years ago there were 
over 90 acres of land available and 
development ready. The last of 
those sites has now been sold and 
we are surrounded by activity right 
across the Business District with 
applications lodged with the planning 
authority for more.

On the following pages we reflect on 
that with insights from developers, 
commercial property agents and 
some of the many local businesses 
right here on Manor Royal that can 
help a new or growing company get 
in and get up and running. 
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Property and Development Special Feature

Some of the recent planning 
applications in Manor Royal. 

UNIT D, WOOLBOROUGH LANE 
(Zone 3). Redevelopment and 
change of use to a warehouse with 
offices. CR/2016/0349/FUL

AVIAREPS HOUSE, COUNTY OAK 
WAY (Zone 1). Change of use from 
offices to beauty training academy. 
CR/2016/0162/FUL

SATELLITE BUSINESS VILLAGE 
(Zone 2). Change of use 
to rehabilitation centre for 
Neurokinin. CR/2016/0273/FUL

1-3 BETTS WAY, (FORMER 
PREMIERE HOUSE SITE) (Zone 1).
Erection of commercial mixed 
use building for Wickes. 
CR/2016/0176/FUL

LAND AT CROMPTON WAY 
(Zone 3). Erection of new three 
storey office building for CGG. 
CR/2016/0030/FUL

5 RUTHERFORD WAY (Zone 5). 
Erection of new 55,000 sq ft 
industrial building.  
CR/2016/0005/FUL 

Visit the planning pages at  
www.crawley.gov.uk for more...

Planned changes

Built To Last

Development activity on Manor 
Royal has picked up over the last 

twelve months.  Firstly a two acre 
site on Rutherford Way was sold to 
Goya Developments which secured 
planning to build a new 55,000 sq 
ft warehouse.  This new building is 
already under offer, reflecting pent 
up demand within the sector.   

The last parcel of available 
development land, which comprises 
four acres, has been sold and the 
new owner intends to speculatively 
build three new units totalling circa 
105,000 sq ft.
 
Turning to the office market, the EU 
referendum has stifled activity at the 
corporate end of the market in the 
first half of the year, although we 
suspect that in due course, we will 
see a return to normal activity as the 
uncertainty has led to the deferring 

of relocation decisions.  
 
The Nexus building on Gatwick 
Road was launched into the market, 
offering circa 60,000 sq ft with half 
pre-let to SECAMB with the other half 
available at a quoting rent of £26.50 
per sq ft, which is a record quoting 
rent for Crawley.

The only other speculative building in 
the offing is Quidnet’s Nova building, 
which will provide just over 100,000 
sq ft of brand new Grade A space on 
London Road.   This is great news for 
Crawley and the Manor Royal BID as 
it continues to improve the profile of 
the business district.
 

Michael Deacon-Jackson 
FTDJOHNS / BID Board Director

Property Landscape



Property and Development Special Feature
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From a field to one of the country’s 
largest business parks. Manor Royal 

Business District has a long history 
of evolving, adapting and constantly 
changing. Before the BID was created, 
there were 93 acres across 14 sites 
available for development, which 
equates to 17% of Manor Royal’s total 
land mass. While there are still vacant 
buildings and opportunities for new 
and growing companies, the last of 
those original sites has now been sold. 
These pages depict some of the more 
recent changes. 

Manor Royal in Development

100,000 sq ft prime office 
development.

1. NOVA

40,000 sq ft across three new 
retail units for M&S, Smyths Toys 
and Aldi. Opening late 2016.

2. Acorn Retail Park

12,000 sq ft of new industrial 
buildings.

4. Jersey Farm
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Crawley Town Centre

Gatwick

Three BridgesSuperstoreCrawley Town Centre

47,000 sq ft of new retail space 
for Next.

5. Next at Home

131,000 sq ft landmark centre of 
excellence development for Elekta.

6. Cornerstone

95,000 sq ft development for new 
Welland facility.

7. Welland Medical

120,000 sq ft development for 
Tesco.com home delivery facility.

8. Tesco.com

New 100,000 sq ft office 
development on the Crawley 
Business Quarter for Virgin.

9. Leonardo

26,700 sq ft development for new 
Wickes facility. 

3. 1-3 Betts Way
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Crawley Town Centre

Gatwick

Three BridgesSuperstoreCrawley Town Centre

A new 28,000 sq ft Make Ready 
Centre for the South East Coast 
Ambulance Service.

10. SECAmb

Four acre site sold to London 
Metric for £7.6m to develop 
100,000 sq ft of prime distribution 
space. Available 2018.

11. Faraday Road

Speculative development of 
55,000 sq ft industrial unit in 
Rutherford Way.

13. Gatwick 55

2.7 acre site developed for 
Mercedes Benz showroom and 
service centre.

16. Mercedes

Six acre site being developed for 
Harwoods new Jaguar / Land Rover 
facility.

12. Harwoods

39,000 sq ft warehouse being 
redeveloped for a new occupier D F 
Warehousing.

19. Woolborough Lane

Recent purchase by Clearbell to 
deliver a refurbished office campus 
of over 106,000 sq ft over three 
buildings.

18. Churchill Court

Development of the 30 acre former 
GSK site to accommodate Europe’s 
largest data centre for Digital 
Realty.

17. Principal Park

New three storey 58,000 sq ft 
office development for CGG.

15. CGG

10 acre site former Thales Site 
with planning consent for over 
160,000 sq ft of offices plus 1.6 
acre area for food and restaurant. 
First office under development and 
ready early 2017.

14. Nexus

8
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11

12

17

19

16

18

14

13



Acorn Retail Park is a pre-let 3 unit 
retail park with rear service yard 

and associated customer car parking 
at the front.   Kier is currently in the 
process of completing the project 
by way of curtain walling, cladding, 
internal finishes and external works 
and car parking.   

The project remains on track for 
the retailers (M&S, Aldi and Smyth’s 
Toys) to begin their own fit-out 
requirements during July 2016. 
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Acorn Retail Park

Cornerstone

Works to the Cornerstone project 
are progressing to programme 

for Elekta.  Kier has completed the 
establishment of site with a new 
access road from Fleming Way with 
a one way system in place.

The removal of the existing ground 
slab has been completed and the 
new site levels formed.  New site 

wide drainage has been completed 
along with the successful diversion 
of the live sewer through the site.  

Piling and foundations are now 
complete with works starting to 
the ground floor slab of the new 
Building A office and works have 
commenced to the new Multi-Storey 
Car Park.

Nexus, Gatwick Road

Nexus is a new mixed use 
development situated in a prime 

position fronting Gatwick Road at the 
heart of Manor Royal Business District.

The first phase at Nexus is building 
N4 which is Crawley’s only new Grade 
A office currently under construction. 
N4 totals 57,425 sq ft arranged over 
ground and three upper floors and 
will provide a stunning contemporary 
glazed office with brise soleil and full 
height reception/atrium.

The ground and first floors have 
been pre-let to SECAmb for a new 
administration and call centre. The 
second and third floors are available 
to let and each provide unbroken 
floors of 14,284 sq ft.   

Specification includes air 
conditioning, raised flooring, wc’s 
and showers to each floor, parking 
at 1:286 sq ft and is designed to 
achieve BREEAM rating of “Very 
Good” and a target EPC rating of “A”.

The development will be ready at the 
beginning of 2017.  Full details from 
the joint sole letting agents:

Will Foster – Knight Frank  
E: will.foster@knightfrank.com 

Stephen Oliver – Vail Williams  
E: soliver@vailwilliams.com 

W: www.nexuscrawley.com

In 2017, the Harwoods Group will 
relocate its Crawley Jaguar Land 

Rover business to a new site on 
the corner of Faraday Road and 
Manor Royal.  The new site has 
been designed in accordance with 
Jaguar Land Rover’s latest corporate 
identity, the so-called ARCH concept, 
which features a stunning sunshine 
grey cladding, frameless glazing 
and a comfortable, welcoming and 
modern interior design.  

The new site will bring many benefits 
operationally and economically for 
Harwoods and for the local area, 
bringing the sales and aftersales 
services together on one site.   

Archie Harwood, Business 
Development Director says the 
Crawley development will be a 
flagship site for both Jaguar Land 
Rover and Harwoods, enabling the 
business to grow from a projected 
1,100 new and used vehicle sales 
this year to 1,800 new and used 
vehicle sales in 2020.

“It will become a hub for major fleet 
sales and sales to local business 
owners” he said.  “The new five acre 
site will improve service delivery and 
feature a drive-through service drop 
off facility and barista coffee bar.  
Furthermore, we will be creating 30 
new jobs by 2020.”

The growth aspirations of the Jaguar 
Land Rover brands, which aim to 
see global volumes reach near 1m 
vehicles and UK volumes climb from 
55,000 in 2015 to 100,000 by 2020, 
meant that it was necessary for 
Harwoods to relocate and scale up for 
increased vehicle delivery capacities.

W: www.harwoods.uk.com

Harwoods Expands 
Jaguar Land Rover
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Office Profile Helps B&CE Group

Office Profile, a Manor Royal 
based company of 30 staff 

are specialists in creating inspiring 
and practical workspaces and have 
recently completed B&CE’s office 
furniture project.  B&CE, a fellow 
Manor Royal company, required the 
installation of 100 desks, privacy 
screens, monitor arms and storage 
pedestals to their 20,000+ sq ft 
offices.  The installation programme 
was completed over a single weekend.

Rachel Thomas, Premises & Facilities 
Manager at B&CE commented, “I 
cannot fault their service in any 
way and would recommend them 
very highly to anyone else taking on 
similar projects”.

Bill Stanley, Director of Office Profile, 
moved the business to premises at 

Tinsley Lane North about two years ago 
and is an advocate of supporting local 
trade. He said: “Inspiring spaces makes 
for happy and productive people.”

T: 020 8770 7077   
E: sales@officeprofile.co.uk 
W: www.officeprofile.co.uk

Keeping It Local
If you are moving into a new 

property in Manor Royal you can 
almost certainly find all the services 
you need to help get moved in, up 
and running from right here on the 
Business Park. 

Slim Maintenance 
Helps Flexspace

For the past 18 months, Manor 
Royal based Slim Maintenance 

Ltd has been taking care of all the 
property and facilities management 
needs of Flexspace Ltd’s premises in 
Kelvin Way.

As one of the UK’s leading providers 
of flexible workshops, office and 
industrial units, Flexspace has trusted 
Slim Maintenance to meet all its 
commercial maintenance requirements, 
including cleaning, landscaping, 
electrical work, property maintenance 
and security. This includes 29 
workshop units and 18 offices.

Slim Maintenance created a cost 
effective and tailored package to 
suit the needs of Flexspace who 
are delighted with the service they 
are receiving.  Colin Carter, Regional 
Manager for Flexspace said:  “We 
really value our relationship with 
Slim Maintenance who provide a high 
quality service at cost-effective rates.  
They deal efficiently with all our 
property maintenance requirements 
and provide peace of mind!”

T:  01293 277489   
E:  info@slimmaintenance.co.uk 
W: www.slimmaintenance.co.uk

Auditel Helps Welland Medical

Welland Medical recently moved 
into a purpose built, state-

of-the-art factory on Manor Royal 
Business District.  As part of the 
planning process, they invited 
Auditel, who run the Manor Royal 
Procurement Hub, to carry out a 
review of their requirements before 
making some recommendations. 

Auditel researched a number 
of options before suggesting a 
solution based on Mitel technology 
which has subsequently proved to 
be very effective.

“Since the move, we continue to 
work with Auditel and the benefits 
are clear. They identified savings in 
excess of £10,000 during a recent 
electricity contract renewal and 
they are currently conducting a 
detailed audit of our waste costs 
and environmental policy.  We have 
no hesitation is recommending 
their service to other companies.“  
Head of Finance, Welland Medical

T: 01293 344442   
E: eddie.finch@auditel.co.uk

Signs Express Helps Eezehaul
Signs Express has been 

appointed by Manor Royal based 
transportation and haulage firm, 
Eezehaul, to work on the signage 
facelift for its unit. The signage 
commissioned required two large 
elevated light boxes and a free 
standing monolith.  Using their 
expertise, Signs Express visualised 
the signs and submitted the 
proposal to the correct planning 
departments to ensure they were 
compliant with local authority 
regulations. 

Last year, Signs Express relocated to 
larger premises on Manor Royal.  Nigel 
Wood, Managing Director, said “The move 
means we have more than doubled the 
size of our production unit and invested 
in both staff and new technology. Plus 
our fully equipped vehicle application 
bay means we are now better than 
ever positioned to serve the growing 
demands of the local community.”

    
T:  01293 517888   
E: crawley@signsexpress.co.uk  
W: www.signsexpress.co.uk/crawley
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‘Know Your Neighbour’  
Brings Businesses Together

Hundreds of delegates from 
a wide range of businesses 

across Manor Royal packed 
Crawley’s Crowne Plaza Hotel 
conference centre on 18 May for 
the business district’s networking 
event of the year.

Featuring 64 exhibitors from across 
our business district, three seminars 
were also held throughout the 
day, including a dynamic speed 
networking session, which provided 
attendees with an opportunity 
to promote their products and/or 
services.

Another seminar provided an update 
from the Manor Royal BID Board 
and a third featured a presentation 
by international speaker Sarah 
Hopwood, who urged attendees 
to collaborate with each other to 
achieve success.  

One exhibitor, Dave Porter from SOS 
Systems said at the event:  “Being 
a member of the Manor Royal BID 
is brilliant for local businesses like 
ours, because we can promote our 
company and its services to many 
potential customers at events like 
these, with minimal effort and cost.”  
Founded in 1985, SOS Systems has 
forged an enviable reputation for 
supplying and maintaining imaging 
equipment throughout the UK from 
its Crawley base.

Trevor Williams, Chairman of the 
Manor Royal BID was delighted with 
the turnout.  He said: “Sometimes it’s 
easy to forget that at its heart, our 
business district is all about people.  
The BID team works hard to bring 
people together so they have the 
opportunity to create and exploit 
collaborations for mutual benefit.   
In my view, that’s what a successful 
business community is all about.” 

Know Your Neighbour
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Around the Business District

New Hawth Deal Thales Takes Title

Manor Royal BID is pleased to 
announce a brand new BID 

benefit through a partnership 
with The Hawth theatre, offering 
businesses and employees within 
Manor Royal Business District 
exclusive discounts on theatre 
tickets, conference and meeting 
rooms, cinema hire and refreshments. 

We are certain that this BID benefit 
will be well received by up to 30,000 
employees across Manor Royal. 
For the full story and offer details, 
visit the Manor Royal BID website, 
Partners and Benefits page.

A new name was etched on the 
Manor Royal Business District 

6-a-side football shield on a cool 
June evening at K2 Crawley.

In an evenly contested final, after 
going a goal behind, Thales fought 
back to take a two-one lead with 
just two minutes to go. Not enough 
time for CGG, who had to settle for 
a commendable second place for the 
second year running.

120 players representing 15 
teams from across the business 

district took part in the tournament 
organised by the Manor Royal BID in 
partnership with David Downey and 
the team at Freedom Leisure.

Teams from across the business 
district of different shapes, sizes 
and abilities took part and to date 
no team has ever won it twice. Let’s 
see what 2017 brings. Until then 
congratulations to Thales.

Read the full story online and email 
info@manorroyal.org to register 
your interest in entering the 2017 
tournament.

Manor Royal BID Leads the Way

Getting lost when navigating 
around Manor Royal Business 

District should be a thing of the 
past thanks to the completion of an 
iconic £270,000 wayfinding project 
delivered by the Manor Royal 
BID and its partners.  Following a 
complex planning process, 136 new 
signs have been erected around the 
business district, making it more 
welcoming for both vehicle users 
and pedestrians. 

The modern signs include 
monoliths at the key entrance 
ways, vertical road markers, 
pedestrian map boards and 
contemporary colour-coded street 
name signs.  Distinctive lamp-post 
banners have also been placed 
along the main avenues.

The work resulted from a 
detailed Wayfinding Strategy, 
commissioned by the BID in 2014, 
in response to a need to improve 
the business district’s signage.  

The signage strategy and design 
was produced by wayfinding 
consultants DesignJD. Installation 
has been undertaken during the 
past six weeks and has involved 
Manor Royal based companies Fast 
Signs and Signs Express, alongside 
West Sussex based SSE Enterprise 
and Model.  

In addition to the £90,000 
funding from the BID Levy paid by 
Manor Royal companies, a further 
£150,000 was contributed by 
West Sussex County Council and 
£30,000 by Crawley Borough 
Council.

Easy
Travel

One of the key strengths of Manor 
Royal Business District is its 

accessibility, including by bus, train 
and bike as well as by road. With free 
access to the easit travel scheme 
one of the Manor Royal BID benefits, 
reducing the reliance on the car 
could prove cheaper, healthier, more 
sustainable and in some cases even 
quicker. It can also help relieve the 
pressure and stress associated with 
parking. A lack of information is often 
a barrier so the Manor Royal BID is 
pleased to have worked with Crawley 
Borough Council to produce this easy 
guide to travel planning for Manor 
Royal businesses.  
Visit www.manorroyal.org/travel 

These are just some of the many 
business located here. Use the 
business directory to find more 
and to get listed for free  
www.itslocalmanorroyal.co.uk

Find a local business



KEEP IN TOUCH

Got something to share or promote?
Email info@manorroyal.org
Discover more about the Manor Royal 
Business Improvement District: 
www.manorroyal.org

 @Manor_Royal

 Manor Royal Business District | 
 Crawley | Gatwick
7 Magellan Terrace (Ground Floor), Gatwick 
Road, Manor Royal Business District, 
Crawley, RH10 9PJ. Tel: 01293 519 415

Coming up

DATES FOR YOUR DIARY...

Sign up for regular eBulletins
If you want regular updates on all things Manor Royal, sign up to the free monthly 
Manor Royal BID eBulletin service. A simple sign up process from the homepage of 
our website will ensure you get to know what’s going on each month – no hassle, 
no missing important stuff.

Summer People Forum:
5 July 2016 @ 12 noon – 2pm
Doosan, Manor Royal 

Join us for our Summer People Forum 
designed to provide meaningful 
conversations and best practice learning 
for those involved in the recruitment, 
development and management of people 
on Manor Royal Business District.

Led by The University of Brighton, this 
interactive session will help you to explore 
your own leadership and management 
challenges and experience active problem 
solving through group working.

You’ll also have the opportunity to network 
over a delicious buffet lunch.  Reserve your 
free place without delay as limited tickets 
are available. Book online via the Manor 
Royal BID website, Events page.

AGM
29 September @ 5pm
Premier Inn, Fleming Way 

If you are a registered member of the BID 
Company (MRBD Limited) you are invited to 
join us for this year’s AGM.  Each BID Levy 
paying company is entitled to have one 
official member of the BID Company, which 
entitles that person or someone nominated 
by the official member to vote and to 
nominate themselves, or someone else as a 
director of the Company. 

BID Members will receive a copy of the 
Annual Report and BID financial accounts 
will also be made publically available. 

We are encouraging every BID levy 
paying company to register as a member 
of the BID. Registration is easy and free 
to BID Levy paying companies.  
To register, email info@manorroyal.org 
specifying your interest in becoming a 
member of the BID Company.

Manor Royal Matters 
Conference:
9 November 2016 @ 9.30am – 2pm
Sandman Signature Hotel

Join us for this year’s Manor Royal BID 
business conference, designed exclusively 
for Manor Royal companies, landlords, 
developers and BID partners.  Debate the 
big issues affecting the business district 
- discover what they mean to us and how 
we can influence outcomes.

Places are limited so sign up early to:

• Hear from policy makers and expert 
speakers involved in those national 
and local issues that may impact on our 
business district

• Discover how the Manor Royal BID 
is evolving, taking account of your 
feedback and ensuring it continues to 
meet the needs of the business district 
in the future

• Network and make local business contacts

FREE to attend (including buffet lunch).  
Book online via the Manor Royal BID 
website, Events page.

Volunteer And Go Wild!
Sussex Wildlife Trust, the largest 
nature conservation charity in Sussex, 
is working with Manor Royal BID to 
conserve local wildlife and natural spaces 
in the business district.    Why not get 
involved and join one of the upcoming 
volunteering dates at Crawter’s Brook on 
12 or 26 August and 9 September.  
Email anneweinhold@sussexwt.org.uk  
to discover more. 

Manor Royal BID Training 
Programme
The BID Training programme in 
partnership with Central Sussex College 
has provided 217 bookings from 44 
businesses on 25 courses since the 
original pilot in autumn 2015, and a six 
months programme in spring and summer 
2016. Further course dates will run from 
September 2016 until February 2017.   
Businesses across the business district, 
benefit directly from access to a range of 
short courses at discounted prices. 

“I have attended three BID Training 
Programme courses in the past six 
months which have been informative, 
exceptional value for money and an 
opportunity to meet a diverse mix of 
local businesses.  Fantastic to have such 
a local resource for both small and large 
businesses, literally on your doorstep, in 
fact so local that I walked to the venues.  
I’ve got to know my neighbours, made 
valuable contacts and unreservedly 
recommend the BID Training Programme”

Michael Low, Managing Director, 
Cruiseway 

Do not miss out on the next programme 
of courses to develop business skills for 
you and your staff. Contact the BID office 
if you would like to see the range of 
courses develop further to directly meet 
your business needs.  It is your BID.  Be 
part of it.  Benefit from it.
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